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InfoLoop™

Induction loop systems

[ Improved communication for hearing aid wearers
[ Fixed and portable options

[ Versatile and easy to use

[ Helps Disablity Discrimination Act 1995 compliance

SOUND SOLUTIONS AT WORK




For over 30 years, Contacta Limited has
been working with customer-focused
sanvice providers to develop solutions
that improve the ways thay nteract

with the public.

Every day, milions of face-to-face
meetings and transactions take place
betwean organisations and their
customers, staff and membears of

the general public, Each encounter

is an opportunity for the service
provider to creata a favourable
impression on thosa with whom

it has such direct contact.

Q-Control

contacta B

Sound solutions at work

Thousands of service providers in the LK
already use Contacta high-performance
systems to:

Commuricate affectivaly with

hearing sid usars

Talk clearly and discreeathy

with customers through glass

sacurity screens

Manage queues (o maximise

sarvica efficiency

Safely conduct cash transactions

in public areas

Comply with the relevant requirements

of the Disability Discrimination Act

19685 (DDA) and Building Regulations

Approved Document M (2004 Edition)
Contacta systerms have helped these
organisations improve their customer
senice efficiency, enhance thair
reputation - and realse the ful
potential of every Interaction.
Ongoing research and development,
a flexible approach to customer
requirements, and the higheast levels of
after-sales sarvice ensure aach instakation
meats cllents’ needs pracisaly.

Further Information
For further information regarding
any aspect of:
The Disabidity Discrimination Act 1985

Statutory duties of businesses from
18t Octobar 2004

Contacta system selection to sult
specifiic requiremeants under the DDA

call Contacta Sales Enquires
Telephone: 0845 3312072
Email: contactasales@contacta.co.uk

InfoLoop™

The Disability
Discrimination Act 1995

The final phase of the Disability
Discrmination Act 1995 (DDA)
inta force on 1st October 2

From that date, it becorn
to discriminate against d

by falling to make

adjustments to the re and
facilities of sanac ises which
are Necassary ysical

barriers

Hearing impairment and the DDA
Hearing impairmeant is a recognised
disakbility under the Act and aff

more people than any other d

All busir
or other & reral public
ane raguir LapeTIEnt or
i that will make: i

th impaired hearing

athear ‘auxiliary
easier for t
1o use thair se

with the pulblic,

Sew Tipioal Appdcalions opposie paoe

Building Regulations
Approved Document M
(2004 Edition)

Access to and use of buildings
Provision of an induction loop s also a
recuired aid to commumication under
Approved Doowment M (2004 Edition)
of the Building Regulations. This covers:
Rooma and spaces designed
for meatings, lectures, classes,
performances, spectator sport
or films, and

Service or reception counters




INTRODUCTION

Induction loop systems

Contacta's iInduction loop systems ara
recognised as ‘auxiiary aids' as defined
by the Disakiity Discrimination Act (DDA}
Thay offer a reliable and cost-affective
means for senice providers to:

Improve their servdce for
the hard of hearing

Communicate affectively
with hearing ad waarars

Comply with the relevant
requiraments of the DDA

For hearing aic wearers, It can be the wital
difference betwesn heanng what is belng
sald and feeling left out, An InfoLoop™
Irstatation allows them unhindered
access to the sendces concemed

The InfoLoop™ range

Theara ara four systems in the Comtacta
InfolLoop™ range. Each caters for
differant situations where clear
communication with the hard

of heanng may bea requirad:

Mini Infoloop™ page 7

For counters, booths, desks

and similar appécations

Portable InfoLoop™ (page 8

Handy desiktop unit for

rmaxirmum flexibility

Clipboard InfoLoop™ (mage 9

The "go amywhera" solution

for iNntenviews, homea visits

and restaurants

Maxi InfoLoop™ (cage 100

A parmanant system to suit amy

area, from rooms to auditoria
Al Contacta systems are backed
by comprehensive technical support
and mainténance (page 11}

Typical applications
Banks and buiding sociaties
Benafit agencias
Bureaux de change
Clnemas and theatres
Garages and petral stations
Hotets
Leisure and sports facities
Librarias
heating and conferance rooms
hMuseurns and galleries
Maticnal and local govermiment senvices
MHS and private healthcare services
Places of waorship
Faolice stations
Post offices
Professional practices
Restaurants and pubs

Roadside assistance and
amergency sendices

Schools and universities
Shops and supermarkets
Ticket offices

.and many more

Tha irfoloop™ mnge & the pevfect answer fior
fgh background nose areas ard aituabions
where ciear speach s resincted - for axamrls,
by plass secLyily Boreens or Bus)y Courther
arnd reception arsas

Privacy and clear voice cormemunication within
tha sfectro-magneiic feld of the Infoloop™
systern faciitates confidentin! conversations
with haaring and Lsers

Contents
The Contacta InfoLoop™ range
INTRODUGCTION

Induction loop systems

THE TECHNOLOGY
How it works

FEATURES AND BENEFITS
Making a difference

SYSTEM SELECTOR
The right solution

CONTACTA MINI INFOLOOP™
Giving everyone a fair hearing

CONTACTA PORATABLE INFOLOOP™
Cost-effective, flexible solution

CONTACTA GLIPBOARD INFOLOOP™
The “go anywhere” loop

CONTACTA MAXI INFOLOOP™
The inclusive solution

TECHMICAL SUPPORT
Service and warranty

How InfolLoop™ works, See over
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THE TECHNOLOGY

How it works

Contacta InfoLoop™ systems
comprise four main elerments;

Microphore

Armiplifier

Aarial

Powver Supply Unit
In nomnal mode, a hearing aid amplfies
all sounds, including any background
noisa, In busy commercial environments,
this can make it difficult for the hard of
hearing to distinguish specific speech
or conversation which he or sha nesds
to hear,

The Infoloop™ induction loop helps
overcome this problem.

Sound Is picked up through the
microphone, converted nto
magnetic impulses by the amplifier
and tranasmitted via the loop aerial
This magnetic signal Is, in turn, picked
up by the telecoll within hearing aids
and convertad back to speech

To hear that speech clearly, with ittle
or o background noise, the usar only
neads to switch his/har hearing aid to
the T' (Telecail) position

Operating the system

Each InfoL.oop™ system s controlled
and powerad individually and operates
on a stand-alone basis, Differant types
of microphona and aerial are avaiable
to meet the precise acoustic and
physical needs of each location,
Sophisticated electronic circuitry

within the power amplifier, together
with alternative induction loop aarials,
give best possibla voice reproduction

The Contacta My and Mas Wioloop ™
spsterms comprise a seres of i
rtact wiable &
infaloop™ sysiems are saif-contansd L

s above




FEATURES AND BENEFITS

Making a difference | a

Contacta InfoLoop™ = the leading range
of induction loop systems for clear
cammunication with hearing aid weaarars.

Easy to use

Hearing aid wearars simply switch their
device to the 'T' position to anjoy all
the benefits of clear communication,
InfoLoop™ listenars do not need
special equipment. The system works
with all standard hearing alds that

have a T' position,

Excellent natural
speech reproduction

Sophisticated slectronic circultry and soid
conatruction of each modula ansuras
bast possible voice reproduction and
systern reliability. Alternative microphone
configurations provide installation
flexdibity and minimum panatration

of background noise.

Solutions for all
types of environment

Contacta InfolLoop™ modular compaonents

provide exceptional flexibiity. This ensures

that systems can be designed and

installed to meet the precise acoustic

and physical requreaments of any room
. shape or design apphcation.

Discreet and compact

Contacta infoLoop™ systems are
unobtrusive. The working componants
of the Mindand Max infoLoop™ systams
are installed out of view - for example
under desks or counters. Contacta
porfable nduction loops are smart,
robust units without trailing wires or
other parts to lose,

Easy to install
and maintain

Contacta InfolLoop™ systems are simple
and fast to install. For complete peace
of mind, future Maintenance - which

is straightforward - can be undertaken
via 8 Contacta Maintenance Contract

' if requested

Proven effectiveness

Many of the UK's leading companies
and institutions are already providing
walcome assistance to their custome s
after having Contacta systems installed
and available. Thay include:
| High Security

Barclays

Foreign & Commonwealth Office

HSBC

Lioyds TSB

Royal Bank of Scotland |

Retail & Leisure

Blockbuster T

Gap The exceptional vevsatifty of the infoLoop™
range provides the parfect solution for

Ladbrokeas

{ wirfualy &ny Iocaltion - maaling rooms,
infendew roams, cUshomer Bervice colntevs
and reception arsns

Lloyds Pharmacy
Moss Pharmacy
Mathercare

T Mobile

Vodaphona

W H Smith
Waterstones
Whitbraead Group
Superstores

Asda

Icaland

Sainsbury's
Somerfield

Public Sector
Department of Works & Pensions
Metropoltan Pokce
Post Office® Branches
Mational Trust

Scottish Enterprise

infoloop™ reduces background roiEe
80 that speech can be heard more
clearly by heanng ald wearors



| SYSTEM SELECTOR ‘

a The right solution

Contacta InfoLoop™ systems

MINI | | PORTABLE || cLIPBOARD “

Boardrooms

Check-in desks

Cinemas and theatres
Classrooms

Courtrooms

Customer service counters
Emergency services

Home visits

Intervdeaw booths

Interviews

Larger recaption areas
Lacture halls

heeting and conference rocms
hulti-position counters
Offices/dasks (occasional)
PFlaces of worship
Reception desks
Restaurants

Retal outlets

Single positicn counters
Site surveys

Situations an the move
Small meeting rooms
Street palls

Supermarket check-outs
Temporary loop reguirernent
Ticket offices

Till positions

Training rooms
Warehouses

TYPICAL APPLICATIONS

The Contacta infoLoop™ range offers For detalled advice regarding specific
Key to Selector solutions to satisfy all appécation project neads and selection of the right
B Highly Recommencled requirements - from one-te-one system, call Contacta Sales Enguiries:
P] Also Suitable communication on the move... toa single  Telgphone: 0845 3312072

system serving an entire auditodum.
[] Nat Applicable Email: contactasales@contacta.co.uk

The table abowve is designed to help the
reader select the most appropriate
Infoloop™ to suit specific environments
and circumstances.

contacta



MINI SYSTEM
[ Giving everyone a
fair hearing

Specific Benefits

Concealed system

Unobtrusive - does not datract
roem irtenor design

Always ‘ON'

Mo nead for customear

to request assistance

Clearly defined area

of transmission

Maintains privacy of communication
Sophisticated electronic circuitry
Best possibla hearing enhancament
Simple to fit

Can be installed easily throughout
an organisation with many
properties/locations

Typical applications

Check-in desks

IMtendew booths

Recaption desks
Single/multi-position counters
Small meeting rooms

Ticket offices

Till postions
Contacta Mini InfoLoop™ ensures Maximum VEI’SEit”it'g,-"
a fair hearing for all clients, customers =l e = e
, : The system may be configured for | :
and membears of the public who | I
one-to-ona comnversation or oross | ¥
wear a haanng aikd, Iy
s table discussion nvolving several e
The system is designed to remain ‘ON participants. The positioning of the -
continuously. This means that hearing aid aerial controls the extent of the
weaarars do not have to request electra-magnetic fisld.
assistance: once inside the magnetic
field of the loop, they are automatically Single position counters
included as soon as they switch their At single position countars or e Oyl
‘ " ) e si =an | S F Cratn i (B
device to the 'T° position reception desks, the signal car w‘& EE i
be extended or restricted according 1
Installed under a counter or desk, the I : | e T
; ! to specific reguiremants [ | ] |
systerm s unablrusive, The only visible | | F
indication is the 'T position’ sticker. This Multi-position counters 1 .l
mforms heanng aid wearers that a loop Each position has its own loop,
faciity is avalable so they can participate s0 privacy s maintained between
fully in the corversation or transaction. the countears.

Small meating rooms
Instalkation of the aedal, which follows

II b’
the Donﬁgﬁ._lratinn. of the desk or [aIJ.ID. ;__?".;__ __-i_-:. .i
extends sound signals to hearing aid
usars seated anywhere around it




PORTABLE SYSTEM

Cost-elfective, y
flexible solution

sontacta Portable Infoloop™
offars versatile, desktop assistance for

haaring ald wearers, No Iinstallation
works are required. The unit s powered
by a rechargeabla battery and always
ready for immediate use if charged

It may remain on standby all day and
be re-charged at night - or it can easily
be put away after each usa aithar in

a sturcly case® or an our wal-mourted
chargmg urt®,

Contacta Portable InfoLoop™

provides an excapticnaly

cost-effective solution wheraver
a permanan! Infoloop™ s not
required or cannot be instakad
interim CDA complance is required
(e.g. during refurbishmeant ar panding

Imrminant Busine:

55 relocatian)
back-up is neadad for rocms with
na fitted loop
public contact s only occasional
The mcroprocessor-controlled Portabla
InfolLoop™ featuras the latest iInducton

oo technology with automatic gain

control, Nolse 'gating” to Improve
reception of speech and automatic

standby mode to consarve battery life,

Specific Benefits Portable InfoLoop™
Easy to use components

Mo installation works reguired

The systemn comprises two companeants:
Simple, neat solution

- T
Mo trailing wires or parts to losa IL-PL20 Portable infol.oop

Stylsh control unit, constructed in robust
ABS plastic, Incorporating microphone,
ampifier, rechargeable battery and asrial

Meat and compact
Unobtrusive, effective, inclusive

P42 Power Supply Unit
Plug-in power supply adaptor

Typical applications

Customer service courters

Haorme visits

Interview areas

\-"ll':l':'!Tll'u:!"_-, roorms

Recaption desks

Situations where a loop faciity

Is required only occaslonally

Configurations

Contacta Portable InfoLoop™ can be
used on a ane-to-one basis or in meeting

room lcations, The electro-magneatic

fisld extends to a masimiwem of 1.2m

contacta B  infoLoop™




CLIPBOARD SYSTEM
he “go anywhere”
loop =

Specific Benefits
Hand-held unit
Can ba used anywheare
Clip for paper/pad
Mudti-functional, single wunit
| Robust construction
Long-lasting performance

Typical applications
O Home visits
Irtendews

[ Restaurants

| Betaill outlets
[ Roadside and

. BMErgency senices
L Site surveys
[ Situations on the move

: ] Street polis
DDA Care Kit

Tha Clipboard InfoLoop™ is also
avallable as part of a DDA care kit,
comprising a range of auxiiary alds
which make it easier for disablad
people to use the services concemed.

The Inmovative Contacta Clipboard
InfoLoop™ extends the banefits

of induction loop technology beyond
the desk or counter,

This handy, portable unit provides

clear sound with less background noise
for hearing aid usars In a vast range

of situations.

All sdarments for an effective,

localised induction loop -
microphona, amplifier and

aerial - are contained in the single
clipboard unit. With an integrated
rechargeable battery, which provides
up to ¥ hours use when fully charged,
the Clipboard InfoLoop™ is ready for
use - anytima, amnywhare.




MAXI SYSTEM ‘

m The inclusive solution

Tha Contacta Maxi InfolLoop™
extends the magnetic field for sound
trarsmission throughout a space, however
large, so that the hard of hearing can
feal included and fully participates.

The systerm can be installed to serve
any shape or area, from just part of a
room to an entire auditonum, Separate
lcops can ba Instaled in large rooms
that are someatimes partitionad so that
the same flexibiity of use s maintained.

The loop aeral s routed around the
edges of the room, or area requirad.
Careful selection of microphona type and
system configuration by expenenced
Contacta personnel ensures optimum
performance of the Maxi infoLoop™

Contacta offers comprahansha
advice on systam design and
Installation, (age 1)

Specific Benefits ‘

Modular system
Tailored to precise requirements

Highest quality materials
Rediable performance, built to last

Discreet installation
Minimal effect on interor finishes

Typical applications

Boardrooms

Cinemas

Classrooms
Courtrooms

Larger reception areas
Lectura halls

Meeting and conference rooms
Places of worship
Theatres

Training rooms
Warehousas




Contacta offers comprahensive technical
support for all its systems, including:

Advice via telephone halpline,

fax or emall

On-site visit by a Contacta Field
Servica Engineer

Detaded installation and service
manuals supplied with every system

Field Service Engineers

Contacta's team of field service
engineers cover the whole of tha
United Kingdom. Each one is directly
employed by the company and has
received extensive training in all aspects
of the Contacta product range,

Sanéor field service engineers are
appointed on a regional basis to offer
a greater depth of technical expertise
should this be required.

Prompt attendance

Contacta responds promptly to
requests for on-site senace. Assured
response within a specified time is
avallable through the Contacta Plannad
Mairntenance Service

Warranty

Al praducts manufactured by Contacta
carmy a minimum of one year's warranty
for faults covering fair weaar and tear,
Depending on the terms of sals, the
rapalr may be conducted on a
‘retum-to-basa’ or ‘on-site’ basis,

A computersad senvice and repair
management system is operated at the
comparny's head office. This systam
logs all calls for service or repair, keeps
details of responsa times achseved and
budds up a profile of the performance
of ndividual systems at each location.

Contacta Showroom

The showroom faciity at Contacta's
offices in West Malling offers customers
the opportunity to inspact and try out all
systems and products currently available,
To arrange a visit, please

cal Contacta Sales:

Telephone: 0845 3312072

Emall: contactasales@contacta.co.uk

Planned
Maintenance Service

COur Maintenance Contract ansuras
the equipment purchased from
Contacta is property maintamead and
kept In full working order. Re-training
of existing or new staff on how to
use Contacta products can also

be provided by arangement
Customers have access to
continuous help and support,
technical or adminstrative, throwgh
tha Contacta Helpline:

Telephone: 0B45 3312082
Email: contactahelp@contacta.co.uk

Contacta Helpline

Telephone
0845 3312092

Email
contactahelp@contacta.co.uk

Contacta Sales

Telephone
0845 3312072

Email
contactasales@contacta.co.uk
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InfolLoop™, is part of an extensive
ranges of high-performance
products and systems designed
for service providers who interact
face-to-face with the public,
These include:

O SecuriCom™
0 Q-Control
[ Security Solutions

All Contacta systems are backed
by full technical literature and
project support.

For further information:

Contacta Sales
Telephone 0845 3312072

Email
contactasales@contacta.co.uk

Contacta Helpline
Telephone 0845 3312092

Email
contactahelp@contacta.co.uk

www.contacta.co.uk

Contacta Limited

11 Tower View, Kings Hil
West Malling, Kent ME1S 4L1Y
Telephone 01732 223900
Facsimile 01732 223909
Wab www.ocontacta co.uk
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solutions

SOUND SOLUTIONS

SecuriCom™

A range of 2-way intercom systems
anabling clear voice transmission
through glass securily screens,
Provides rmaximum security for
staff, and manimum incorvenience
for custome s, Simple to fit and
easy to usa. Integrated induction
loop option avallable.

Q-Control

A versatie queus-management
system that provides customens with
visual and audio drection to the nesxt
avalable position. Orderly gueuing
maximises throughput and mirmises
confusion or misunderstanding
among those waiting, Compatible
with SecurCom™ and InfoLoop™
products for integrated installation

Security Solutions

A range of sacurae cash handling
products designed to meet the
highest safety and sacurity
standards, [tems are Agoraushy
tested for balistic and manual
attack where appropriate, Designed
and manufactured in-house for
guarantead quality, performance
and finish, to the relevant

BS standard where appropriate,

| AT WORK

InfoLoop™

The most advanced and versatile
range of induction loop systams
avallable, InfoLoop™ is the
praferred choice of companies
and organisations in evary sector
throughout the LIK and enables
hearing aid users to hear speech
clearty, with litthe or no background
nolse, An ideal maans for service
providers to assist people with
impaired hearing, as requirac

by the DDA and Approved
Document b4,

Contacta offers refiable and cost
effactive systems for all situations:
L1 Mini and Portable InfoLoop™
For desk and counter
applicaticns
Portable Clipboard
InfoLoop™
The "go anywhera" salution
ol Maxi infoLoop™
Froam rooms to auditoria

IFLSG APRO4




